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North Campus Building – 1st Floor Public Meeting Room 1106 Clayton Lane, Austin, Texas

Summary of Minutes

Presiding Officer, Joann Messina called the meeting to order at 10:02 a.m.

Presiding Officer, Joann Messina moved to agenda item B. Roll Call, Certification of Quorum, and Introductions. Board members Joann Messina, Chris Confer, Gene Forester, Vince Griffin, Amy Milstead, Jeanette Rash, and John Stinnett were present. Board members Hector Cabello, Doug Remmert, and Bill Roland were absent. A quorum was present.

Presiding Officer, Joann Messina moved to agenda item C. Approval of Minutes – meeting of January 22, 2014. Board member, Amy Milstead made a motion to approve the minutes as presented. Board member, Chris Confer seconded the motion. The motion passed with a unanimous vote in favor.

Presiding Office, Joann Messina moved to agenda item D. Public Comment. The board heard public comment from Pat Johnson, Rick Chron and Jess Horton.

Presiding Officer, Joann Messina moved to agenda item E.1. Staff Reports – Executive Office. Deputy Executive Director, Brian Francis gave an update on the Strategic Planning process going over several of the comments received during the Regional Face-to-Face Meetings.

Presiding Officer, Joann Messina moved to agenda item E.2. Staff Reports – Compliance Division. Todd Forrester, Program Specialist, reported on the increased outreach efforts and internal task force meetings.

Presiding Officer, Joann Messina moved to agenda item E.3. Staff Reports – Education and Examination Division.  Kim Whitt, Program Specialist, highlighted the continuing education statistics.

Presiding Officer, Joann Messina moved to agenda item E.4. Staff Reports – Enforcement Division. Virginia Fields, Prosecutor, reported on outreach efforts, statistics and highlighted enforcement cases. There was board discussion regarding the number of cases opened related to the drug policy.

Presiding Officer, Joann Messina moved to agenda item E.5. Staff Reports – Field Operations Division. Tanya Gauthreaux, Director of Field Operations, reported on the Top 10 Most Common Violations found during inspections, personnel changes, technology being used to enhance the inspection process (route optimization and Einspections), and inspection statistics.

Presiding Officer, Joann Messina moved to agenda item E.6. Staff Reports – Licensing Division. Laura Hernandez, Program Specialist, reported on licensing statistics and the agency’s efforts in streamlining the process to register a used tow truck.  There was board discussion about the process.

Presiding Officer, Joann Messina moved to agenda items F.1. Work Group Report, Administrative Work Group. Board member, Jeanette Rash gave an overview of the issues discussed at the Administrative Work Group meeting – environmental hazard fee, PPI adjustment analysis, drug testing policy, and the

stacking of complaints. Presiding Officer, Joann Messina referred the environmental hazard fee issue back to the workgroup to develop something in writing for the board to discuss and possibly approve at the next meeting.

Presiding Officer, Joann Messina moved to agenda items F.2. Work Group Report, Education Work Group Board member, Jeanette Rash gave an overview of the issues discussed at the Education Work Group – safety training. Rules were drafted and are on the agenda for review and approval for publication.

Presiding Officer, Joann Messina moved to agenda item G.1. Private Property Owners who are restriping, repaving or having emergency work done on their properties are considered non-consent tows and the vehicles should not be left on the property but impounded. There was board discussed about this issue.  Executive Director, Bill Kuntz told the board he would take their discussion under advisement.

Presiding Officer, Joann Messina moved to agenda item G.2. Rule Simplification. Executive Director, Bill Kuntz asked the board to take an extensive look at the rules and see what could be removed, specifically business practices. Lead Prosecutor, Charlotte Melder reported that the prosecturos are going through the rules and expect to reduce them by a third. Program Specialist, Todd Forrester reported that Compliance is going through the rules as well based on the telephone inquiries they are receiving.

Presiding Officer, Joann Messina moved to agenda item G.3. Amend VSF and Booting rules to mirror the email requirements in 16 TAC 86 regarding the towing program. Assistant General Counsel, Charles Johnson reported that this has been completed and will be on the agenda for the next meeting.

Presiding Officer, Joann Messina moved to agenda item H. PPI Rate Review Update. Compliance Manager, Lee Parham gave an update on the PPI Rate Review. There was board discussion regarding using the CPI to do an analysis for a rate change. Presiding Officer, Joann Messina referred the matter to the Administrative Workgroup to develop a formula using specific categories of the CPI to be discussed and possibly approved at the next meeting.

Presiding Officer, Joann Messina moved to agenda item I. Discussion and possible recommendation on proposed amendments to rules at 16 Texas Administrative Code (TAC), Chapter 86.250. License Requirements – Towing Operator Continuing Education to provide flexibility to include the SHRPII safety training courses. Charles Johnson, Assistant General Counsel, gave an overview of the draft rules. Board member, Jeanette Rash made a motion to recommend the rules for publication to the Texas Register. Board member, John Stinnett seconded the motion. The motion passed with a unanimous vote in favor. Board member, Jeanette Rash made a motion to waive the rules coming back before the board if no changes were made after the comment period. Board member, Chris Confer seconded the motion.  The motion passed with a unanimous vote in favor.

Presiding Officer, Joann Messina moved to agenda item J. Recommendations for agenda items for next meeting. The board requested that the cross agency meeting, vehicle relocation issue, PPI rate review formula, Administrative Workgroup report, rules for environmental hazard fee, printing of licenses issue for Tow and VSF operators (issue date vs. expiration date), and report on stacking complaints issue be on the next agenda. Charles Johnson, Assistant General Counsel requested that the rules to reconcile email language in the vehicle storage facilities and booting rules be on the next agenda.

Presiding Officer, Joann Messina moved to agenda item K. Discussion of date, time, and location of next Board meeting. The Board requested that dates and times to meet in mid-July be forwarded to them.

Presiding Officer, Joann Messina moved to agenda item L. Adjournment. Board member,  Amy Milstead made a motion to adjourn the meeting. Board member, Chris Confer seconded the motion. The motion passed with a unanimous vote in favor. Presiding Officer, Joann Messina adjourned the meeting at 11:57 a.m.
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