BOILER TECHNICAL GRAM
Date:
March 27, 2006
To:
Authorized Inspectors

Authorized Inspection Agencies

From:
Office of the Chief Inspector


TDLR, Compliance Division, Boiler Program

Subj:
Noritz Tankless Water Heaters
The Noritz America Corporation has recently received their ASME H and HLW Code stamps.  They have also had an independent Texas registered engineer evaluate their non-ASME Code tankless water heaters.  The result of the evaluation was that their non-ASME Code heaters meet an equivalent standard to the ASME standard.

We have agreed with Noritz America that they will replace all currently installed non-ASME Code tankless water heater in areas of congregation such as, schools, hospitals, public buildings, churches, etc.  All other non-ASME Code tankless water heaters currently installed will be allowed to remain in place provided they are identified and receive a variance to Texas Boiler Rule 65.70(a)(1) requiring a boiler to have an ASME Code stamp and be registered with the National Board.

Any new installation of a Noritz tankless water heater that falls within the scope of the definitions in the Texas Boiler Law 755.001 must be ASME Code stamped.  Any new installation would be any heater installed as of March 3, 2006.

Any Noritz tankless water heater that is to remain in place must be written as a violation of Texas Boiler Rule 65.70(a)(1) with a recommendation for a variance.

Any questions regarding this Technical Gram should be addressed to Terry Parks, Chief Inspector, Walter Williams, Senior Inspection Specialists, George Solomon and Tom Dwyer, Inspection Specialists.
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3/9/06
Terry Parks P
Chief Boiler Inspector RECEIVED
Texas Department of Licensing and Regulation L. TBLRA VAL ROOM__ SH |
E.O. Thompson State Office Building
P.O. Box 12157 MAR 1 4 2006
Austin, TX 78711 REEESTS XMGURT
Subject: Noritz Tankless Water Heaters

Dear Terry,

I can’t thank you enough for taking the time to come up and see our new distribution
facility in-the Dallas area. | am glad that you got the chance to meet the staff of our
office there, as they will be much more active in Texas and the rest of the region than |
will be from this point forward.

As we agreed in our meeting, we will be pursuing all of the installations that we have
been able to track down. All of the units we find in schools, churches, or other large
places of congregation, we will replace with ASME stamped product. Any other product
that we find, we will fill out the paperwork for a variance, and have the owner or operator
sign the variance application and submit it to you.

In the future, if we find other installations of our non-ASME stamped product in the field,
we will follow the same policy. If it is in a place of congregation, we will replace it with
ASME stamped product. If not, we will fill out the proper paperwork for a variance. |
would ask tkat if you or any of your inspectors run across any of our non-ASME stamped
product in the future, please let us know and we will deal with those units in the same
way.

We have already been in contact with three of the four installations we know about in
areas of congregation in order to schedule a time to get those switched out immediately.
1 will keep you updated on our progress through our list.

If you could respond to me with a letter confirming that this solution is acceptable, |
would appreciate it greatly. Also, any information you can get me on how the variance
process works, and how the registration process works for the units that we are
replacing, | would again be grateful for the help.

Thanks again, and please contact me if you have any follow up questions. | can be
reached at (949) 420-0409 ex. 203 or jconfrey@noritzamerica.com.

Singerely

John Confre RECEIVED
Director . MAR 15 2006

Engineering and Services Division
Noritz America Corporation

Headquarters - 25172 Arctic Ocean Drive, Suite 102, Lake Forest, CA 92630 - Tel: (949) 420-0409 - Fax: (949) 420-0414 » www.noritz.com
Atlanta 1220 Kennestone Circle, Suite N, Marietta, GA 30066 * Tel: (770) 422-8120 - Fax: (770) 422-0184
Dallas + 720 Industrial Boulevard, Suite 200, Grapevine, TX 76051 « Tel: (817) 421-0500 - Fax: (817) 421-0033
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Compliance Division/BOILER PROGRAM
P.O. Box 12157  Austin, Texas 78711  (512)463-2904  (800)722-7843 FAX (512)463-1376
Email Address: boilers@license.state.tx.us  Internet Address: www.license.state.tx.us

March 22, 2006

John Confrey

Director

Engineer and Services Division
Noritz America Corporation

25172 Arctic Ocean Drive, Suite 102
Lake Forest, CA 92630

Re: Noritz Tankless Water Heaters
Dear Mr. Confrey:

This letter is to confirm that the solution which was outlined in your letter dated March 9, 2006
concerning the replacement of all Noritz tankless water heaters currently installed in a place of
congregation will be replaced with ASME code stamped Noritz tankless water heaters is acceptable
Furthermore in is acceptable to aliow all other Non-ASME Code Noritz tankless water heater
currently installed to remain in place provided they are identified and a variance request has been
submitted and a variance granted.

| also agree to and find acceptable that any other Non-ASME Code Noritz tankless water heaters
whose location is not currently identified will be subject to the same requirements mentioned above
when they are located.

A copy of this letter and your letter dated March 9, 2006 will be sent along with a Boiler Technical
Gram to all the Deputy Inspectors and Authorized Inspectors.

| am very appreciative of you and your company's cooperation in this matter and your willingness to
fulfill of all the requirements to resolve this matter.
Sincerely,

P

Terry Parks
Chief Boiler Inspector
State of Texas
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